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Automated Kiosk Systems
Streamline Traffic and Data Management
Rice Lake’s Automated Kiosk Systems boost efficiency and optimize the flow of traffic in and out of your 
facility with fully automated or semi-unattended ticketing. With ticketing kiosks, drivers can check-in, 
weigh-in and -out, and print tickets without ever exiting the truck, increasing safety for your drivers.  
By automating everything from point-of-sale to account management,  
this system virtually eliminates transaction errors. 
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Features
• Fully automated solution for truck weighing 
• Custom ticket formats
• User-friendly, intuitive operator prompting
• Complete data management with OnTrak® PC software
• Accurate weighing and data management  
	 with Rice Lake’s advanced controllers
• Designed for unattended vehicle weighing

Benefits
• Drivers remain in the vehicle, improving safety and 	
	 reducing liability
• 24-hour automation expands service hours
• Improved traffic flow keeps busy drivers moving, 		
	 increasing profits
• Less time in the yard means a more efficient  
	 delivery schedule
• Fewer transaction errors build stronger  
	 customer relationships
• Faster transactions create higher throughput

Rice Lake’s kiosks can integrate with the central  
office and accounting systems, no matter the size. The 
user-friendly interface is housed in a rugged, painted 
mild or stainless steel enclosure for long-lasting use. 
Automated kiosks are ideal for a variety of applications, 
including ports, transfer stations, landfills, warehouses, 
feed mills, grain terminals, chemical plants,  
construction sites, load-out facilities and more.



Weigh-Out
A weigh-out kiosk is used to 
identify trucks after they’ve been 
loaded and check them out of 
the facility.

Ticket Printing
Identify trucks weighed and 
loaded with a silo load-out 
system and print tickets for the 
loads using a ticket-printing kiosk. 

Weigh-In
A weigh-in kiosk performs the  
same functions as a check-in 
kiosk, but is able to capture and 
update the truck’s tare weight 
through a connection to the scale.

Check-In
Use a check-in kiosk to identify 
the truck and check it into the 
facility. The driver can also use 
the kiosk keypad to verify or 
change load information, including 
customer, job, destination, product 
and load quantity.

Lane Verification
Using a lane verification kiosk with 
silo load-out systems allows you to 
verify the truck is in the right place 
to receive the correct material 
during automated loading. 
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SALES AND TECHNICAL ASSISTANCE

Complete Your System
Additional truck scale accessories can advance safety and 
efficiency at your facility. In addition to SURVIVOR® truck scales 
and automated ticketing kiosks, Rice Lake offers traffic signals, 
gates and remote displays to promote safety for drivers and site 
employees while keeping operations running smoothly. Queue 
traffic signals, gates and remote displays to route trucks quickly 
and safely through the weighing process.
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Kiosk Systems
Regardless of your plant size, truck volume or 
number of locations, Rice Lake offers a kiosk solution 
for complete integration of your customer, hauler 
and material records. Automated ticketing kiosks 
can completely automate truck identification, load 
assignment, weighing and ticket printing. 

Rice Lake offers standard kiosk software, such 
as OnTrak®, as well as customizable solutions for 
weigh-in/weigh-out systems. Kiosk software allows 
you to store customer information, product and 
transaction data, and create custom tickets. 

Rice Lake engineers work with the dealers and users 
to design kiosk systems that meet specific business 
needs. Optimize the flow of trucks and materials to 
boost efficiency throughout your operation  
with an automated kiosk.


